Quick Reference Guide

Shipper AccounTrac

Informational
Postings

The Shipper AccounTrac page provides operational data and shipper specific reports.

® User Access: User must have “Active” status to access the Shipper AccounTrac page. To access Shipper-specific
information in the Estimate Imbalance, Nomination Cuts, Workbook or Shipper Graphs, the user must have either a
“Shipper Nominations and Allocation Maintenance” or “Shipper Nominations and Allocation View Only” security role.

® Sections display: Expand or collapse each section by clicking on the Expand E icon.
Refresh data: Refreshing the Shipper AccounTrac page updates all the sections and returns the sections to the user’s
default preferences. Refresh sections using the “Z icon.

Hyperlinks: Hyperlinks from headings to web reports remain available from the AccounTrac page.
Hover Cursor: Rolling the cursor over text provides information and tips. If text is underlined it indicates a hyperlink.
Preference tab: Opens the page for setting the user’s default preferences for the AccounTrac page.

Help: Each section has help information available by clicking on the Help *—H'button.

® Scrollable tables: Scrolling while the cursor is on a scrollable table will activate the table, not the page.
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Critical Notices currently in effect at the time that the page is retrieved.
Non-critical Maintenance, Physical Operations and Operational Upset notices in effect at that time.
Indicates “New” for notices posted within the last 24 hours from the last screen refresh.

Current Operational
Status

Displays the Stop Light frame indicating the Pipeline Operational Status and Forecast.
Reports the commercial comments from the most recent Pipeline Operational Status Report.
Indicates if a System Wide OFO is in effect.

Displays the most recent Current Linepack report.

Reports Net Aggregate Imbalances by Shippers, Systems Gas and OBAs.

S & T Unutilized

Utilized and unutilized capacities for the mainline capacity groupings.

Estimated Imbalance

The aggregate supply imbalances by the selected company and default dates.

Click on company name of accounts to expand the Shipper to display detail by locations.
Balances outside of tolerance limits for gas day are highlighted.

Companies out of tolerance when an OFO is in an effect are indicated by a red border.

Current Pipeline
Nomination Status

Indicates whether any requested nominations for a company were not fully scheduled

using either a red 0 icon for nom cuts or a green o icon for fully scheduled nominations.
Hyperlink will take user to the Nominations screen for details.

Daily Workbook
Extract

The Workbook creates an excel spreadsheet or PDF, by Shipper, for multiple reports at one time.

User can select and download preferred reports from Cl in either CSV or PDF formats by setting
preferences in the Preference Tab.

Hyperlinks on right side of workbook section will also take users to Cl main pages for common
individual report generation.

Linepack & Supply
Imbalance Trend
Graphs

The Linepack graph displays the actual linepack values over the past 24 hours from each refresh.

The Supply Imbalance Trend is a company specific summary of the last 30 rolling days of account
management performance data. Date selection will allow reporting on different periods.

Preference Tab - User
Preferences

Users can customize the appearance and the content of Shipper AccounTrac page by expanding or
collapsing desired sections and saving.

Preference Tab -
Company Preferences
- Report Parameter
Setup

Users will select the desired reports by Shipper that will be generated in the Daily Workbook by
dragging and dropping from Available Reports to Reports Selected. These preferences will be set on a
Company level rather than a User level.

Once desired report selection has been saved, users will set parameters such as Plant, Receipt Point
and Gas Day for each report in the setup section.




) i Z£ENBRIDGE
QUICk Reference Guide Life Takes Energy"

Westcoast pc pipELINE & BC FIELD SERVICES DIVISIONS SPE‘-'";?
Energy Inc. Energy

_ Shipper A AccounTrac
ml Fralaan s

© |nformational Postings - 0 New

- 9

Critical Notoes Maintenance and Physical Opsratiens lotices
5 Hebca g Hizsti
EH, Date = EndDate  Subject . EM. Cate = End Date Subpect a o=
P T System-Vde OF O for Howembssr 41 A4 = T How 2008 Visalkly Oulage Scheduls How. 17 <23 21038
M 008 28, 2008 - DECLARED il
10-De- 2008 Weskly Quldge Scheduls Dot 13-18  3)898
13102008 Grizzly Valley RGT IT Constraint —

4l 1=

Last nefreahad on 2thNovs2008 1007 OCT

@ Cuwrrent Operational Status -

= 8
Pipaling O | Stwtus - N bar 18 16:00 CCT  BC Pipelans Linspach Estimuted Imbalisss §the end of Gas Day November
I Aleas-2008 17, 2008
1" ¢ -
.. 19:35 Al 2853 MMCF p 51 Soigpar Imealancus (3] 42819
FREN S— Graen Targat for Qan Sy D-How2008 950 LIMCE  Tiassl CEA Imalsnces (30) 51,511
2T M- 2008 ap Syitaen Gas O Fiza (3] 87,800
) Fezjactes o W22 MMCE Sy
Commarcial Nobes: - 350 AM A e ative imbalance i oveed 10 the Pipeline
Tha sysiam has rabem B3 graen sNippen ihaeld entings  End of Gaa Day M. 2008 ZEBD MKCF
b bl OoCRY RoWErdS TEED End of Gas Dey oI008 ZBOO WMIWICF

Sratems Wide OFD: D

Lear rafrachrogd o0 DlaMavy2008

© 5% T Unastilized - 0 Groups are abowe 3
O Day: 4 S8-Nov-2008 [l P Lot Schacubes Gan Cyce: Timaty = W
Eapasity e & FR@owipt @ Capagiey Litilizad L] Unutilized  Wni ol
Dilivsry Al Ammaa Paroentags A Maasurs

Zo" Alpsns EEs 330000 =] [:L* 230,000 (= 7]

20 Alpens W TI0.000 ] o E= LT - V1

Aimas Coaen Liteial E2a 318 3L IR ™ a3y iak [« ¥]
Huntingses Salivacy Aras 1,008 558 T8, Ta2 1% 1,038 208 = ¥]

Intarkcr Culivary Sras 84000 17113 11 B2.007 -1

LEaA satsiatad oa Japyv-2008 1107 CET

© Estimated Imbalance - C

Gas Day: 4 [S4-Now-2000 B b Seesus Cicema =% e
Ao g ia s i
.‘:"""l ."'" Cadly Closing Toleramcs O of
Shigper - OFg Leapticn PoE Fecaipl Dabivares l':T': 1*n}
Shipper A w g Tow 1,627 400 0 1181 84 2,011 B00 1,511
Shipper B u (§ To 168 468 T2.TI4 [27.000) 28,436 TIATI FMEIN T2E2 229,347

Lo safendtad o4 2Ny

o LaSE Seheduied Cyobe Timeiy Lot Boheduled Cpobe: Tamely
iniioe Ds Doy 2EA0ow-200F Gaw Doy 2T -Mow-2008
Shi|:-|:|er A n hominstion Cuts Cooumed ﬁ igemination Cuts Comumed
Shipper B B higminstivn Cits Cromumes B recrination Cuts Goamed

Lt rafsadtad o8 DMtay- 200 11

wrkbook Creation and Heport Hyperlinks

Workpook Melectiont ga par Frelersnom Rapart Hypadlenks L~ ]
shipper: Shipper A - Ik Finld Services Repots
Gas Day: 25-Nov-230% E 1y po-Nowze08 ] -2

Fre-
Salectsd
Rl pazeins

FE-Dwinil Swpely Multi-Day
FS-Smippas Datsil Sugply Fipaline Reports
PL-Esenon Eusp=sa Aootwnl l=palenon Summpry =
FL-§ & T Ngmination and Schegules Suantisia

Sutput
Format = Exoel Wostses € POF - adocs Avstas

_Swomis |
FPra-Salamed raced o8 Safi~ed = Poabite s o




