
Request or Ass ign a Contract
An introduct ion to contracts and requests for serv ice with Westcoast Energy within the LINK® System
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The following presentat ion is divided into these sections. Click on the link to go directly to the desired 
section.

Introduct ion to LINK® Contracts
– Types of Service Agreements
– Comparing GMS to LINK®

Request for Service (RFS)
– How to request a new contract on the LINK®  System

Assignment of Service
– How to  submit  an ass ignment  o f  F i rm serv ice in  the L INK® System

Customer Resources
– Who to  contact for  contrac t ing,  market ing,  and LINK® support  needs



Introduction to LINK® Contracts



Introduct ion to LINK® Contracts
Firm

• T-North and T-South services will be distinguished on separate contracts
• In T-North, there are FT-NLH (TNLH - Northern Long Haul) and FT-NSH (TNSH - Northern Short 

Haul). FT-NLH transportation paths comprised of opposing flow direction will be entered on two 
different Svc Req K numbers (contract) 

• In T-South, FT-S includes all Southern Service Types (TSEXP, TSIND, TSKV, TSLM, TSPNG, 
TSEXP-WF and Revertible TSEXP-WF) under one Svc Req K number

Interruptible
• Interruptible services are IT-NLH (Northern Long Haul), IT-NSH (Northern Short Haul), and IT-S 

(Southern). Each Interruptible service class will be distinguished with its own Svc Req K contract 
number.

• IT-NLH and IT-NSH will remain with blanket pathing for all receipt and delivery locations
• IT-S contracts for all service types (TSEXP, TSIND, TSKV, TSLM, TSPNG) will remain the same as 

today

Trading Pools
• TAB contracts wil l be required to transact at or within Trading Pool locations (Station 2 and Huntingdon)



Introduct ion to LINK® Contracts

GMS LINK
• Has  “Contract Numbers” that are four-digit numeric 

identifiers.

• Each amendment modifies the Contract Number  (ex. 
0000 - # # #)

• Has  “Svc Req K”, which is a six-digit numeric 
identifier of the contract. 

• Each amendment modifies the Svc Req K with four 
alphanumeric characters (ex. 000000 – R#A#)

• Has a “Schedule A” that is associated with the 
contract

• Has an “Exhibit A” that is associated with the 
contract

• Assignments are called Assignment and Amending 
Agreements 

• Each assignment revises the Schedule A of the 
original Firm Service Agreement

• Assignments are called “Assignment and 
Assumption Agreements” (AAA).

• Each AAA is its own contract (Svc Req K) that does 
not amend or change the originating Firm Service 
Agreement



Introduct ion to LINK® Contracts
GMS Schedule A: LINK Exhibit A:



Request for Service (RFS)
How to request a new contract in the LINK®  System



Introduct ion to LINK® Contracts

Westcoast
Sets up LINK Request for 

Service (RFS) according to 
Customer information

Customer
Reviews and submits RFS in 

LINK
(Step 1-7)

Customer
Prompted to establish Credit 

(if required)
(Step 8)

Westcoast
Request goes through 

approval process

Customer
Receives LINK-generated 
email that contract is ready 

for execution
(Step 9-10)

Westcoast
Executes contract and copy 
emailed to Shipper by LINK 

System



Request for Service (RFS)
Step 1 – Go to https://link.enbridge.com
Select “Customer Activities” from the top banner
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https://link.enbridge.com/


Request for Service (RFS)
Step 2 - Select the Westcoast Energy business unit
From the menu tree, select Contracts Request For Service
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Request for Service (RFS)
Step 3a – Select Shipper (Service Requester) Name
This will automatically be defaulted to the company associated with your User ID. If your company is Agent or 
Affiliate on behalf of other companies, double-click “Svc Req Name” box to find the list of companies you may 
manage.
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Request for Service (RFS)
Step 3b – Locate the unique Contract Number for your RFS (Svc Req K)
This number wil l be provided to you by the Westcoast Contracts team during your RFS. You may also double-
click in “RFS Number” f ield to bring up a searchable contract l ist. Any contracts awaiting submission will be in 
“Incomplete” status.
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Request for Service (RFS)
Step 4 - Ensure accuracy of Contracted Paths
Review the “Pathing” tab for line detail and correctness of your Service Request. Check that Receipt Location, 
Delivery Location, Begin and End Dates, and Contract Volume (103m3). If information is not accurate, use the 
“Withdraw” button to send the request back to Westcoast for review.
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Request for Service (RFS)
Step 5 – Verify contact information
Fill out the “Contact” tab for the Requester of this Service Agreement (LINK user’s contact information will be 
displayed as default, but may be changed at user’s discretion)
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Request for Service (RFS)
Step 6 – Select Submit
When information is as desired, use the “Submit”  button.
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Request for Service (RFS)
Step 7 - Agree to the terms and conditions
After submitting, check the boxes to attest that information is accurate, then click “OK”.
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Request for Service (RFS)
Step 8 – Acknowledge prompt for Credit Application
A popup wil l  notify i f  credit has not been established for your company yet. Review and complete 
Credit Application if  required.
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Request for Service (RFS)
Step 9a - Perform an external execution
The contract will go through several departmental approvals. An email notification will be sent to the Customer 
when the agreement is ready for external execution. Before the contract is finalized, you will be required to come 
back to “Request for Service” screen, go to the “Approvals” tab, and use the dropdown next to “External Execution” 
to approve.
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Request for Service (RFS)
Step 9b - Perform an external execution
Upon selecting “Approve” on the dropdown in the previous step, the following popup will appear:

Step 1: Agree to all terms and conditions
Step 2: Hit the “View Draft Agreement” button.

*Note :  this wi l l  be the opportunity for 
Service Requester to download a PDF 
copy of the draft  agreement for their  
own records pr ior to execut ion

Step 3: Hit the “I agree” button
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Request for Service (RFS)
Draft Body



Request for Service (RFS)
Draft Exhibit A



Request for Service (RFS)
Step 9c - Perform an external execution
Finalize review of all information and hit the “I agree” button at the top once again. This is the final step
that executes the agreement for the Customer; it will then be sent for Westcoast execution.
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Request for Service (RFS)
Step 10 - Receive executed contract over email
A finalized copy of the contract wil l  be sent to the Customer at the email provided in the Contacts 
tab from Step 5. The Request for Service is now complete.

LINK® Contracts 23



Request for Service (RFS)
Firm Service Agreement Body Firm Service Agreement Exhibit A

ABC Corp.



Assignment of Service
How to submit an assignment of Firm service in the LINK® System



There are three types of assignment agreements in LINK:

• AAA: Assignment and Assumption Agreement (Assignor released from liability)

• AAA-P: Assignment and Assumption Agreement – Permanent (entirety of service term including 
renewal rights)

• AAA-S: Assignment and Assumption Agreement – Streamline (Assignor retains liability)

Assignment of Service



Assignor
Creates and submits RFS in 

LINK
(Step 1-10)

Westcoast
Request goes through 

approval process

Assignor
Executes agreement online

(Step 11)

Assignee
Selects contract for 

assigned service and 
executes online 

(Step 12)

Westcoast
Assignment executed

Assignor/Assignee
Copy of agreement emailed to 

both parties from the LINK 
System (Step 13)

Assignment of Service



Assignment of Service
Step 1 – Go to https://link.enbridge.com
Select “Customer Activities” from the top banner
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https://link.enbridge.com/


Assignment of Service
Step 2 - Select the Westcoast Energy business unit
From the menu tree, select Contracts Request For Service
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Assignment of Service
Step 3 – Select Assignor Name
This will automatically be defaulted to the company associated with your User ID. If your company is Agent or 
Affiliate on behalf of other companies, double-click “Svc Req Name” box to find the list of companies you may 
manage.
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Assignment of Service
Step 4 – Select desired Assignment type from the “Toll Sch” dropdown list
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Assignment of Service
Step 5 – Select Contract to be used for assignment of Service
Within Detai ls  tab, use the dropdown l is t  next to “Assignor Firm K ID” to select the desired FT 
contract for the assignment.  Note that the Assignor must ini t iate the request for assignment.
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Step 6 – Choose Begin and End Date for the Assignment term
The default  length is beginning to end of fol lowing calendar month, but this may be changed at user ’s 
discret ion. Be sure to ver i fy  that Begin Date is the f i rs t day of a month and End Date is the last day of 
a month.
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Assignment of Service
Step 7 – Select Residue Volume to assign
Under the Pathing tab, the transportation services associated with the Contract selected in Step 5 will be 
shown. The rightmost column will allow the Assignor to specify the volume to be assigned from each line of 
service, in 103m3.
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Assignment of Service
Step 8a – Select Assignee Company from Svc Req Name field
Under the Contact tab, Assignor can choose the Assignee by typing the ent i ty  name or double-
c l ick ing the “Svc Req Name” lookup f ield
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Assignment of Service
Step 8b – Select Assignee Company from Svc Req Name field
Assignee Company’s default  contact information wi l l  automatical ly  populate. This can be edited as 
needed i f  certain contacts are required for specif ic  assignments.
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EMAIL@EMAIL.COM

EMAIL@EMAIL.COM

333-333-3333



Assignment of Service
Step 9 – Select Save or Submit
I f  you wi l l  be holding the request in a pending state before submitt ing to the Assignee, c l ick the “Save” button 
and you may safely exi t  the screen. I f  you wi l l  be submitt ing r ight away, use the “Submit”  button after checking 
accuracy of al l  information.

EMAIL@EMAIL.COM



Assignment of Service
Step 10 - Agree to the terms and conditions
After submitting, check the boxes to attest that information is accurate, then click “OK”.
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Assignment of Service
Step 11a – Assignor performs external execution
An email notification will be sent to the Assignor when the agreement is ready for external execution.
Before the assignment is finalized, the Assignor and Assignee (respectively) will be required to go to 
the “Request for Service” screen, navigate to the “Approvals” tab, and use the dropdowns to approve. 
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Assignor (Ben Corp)



Step 11b - Perform an external execution
Upon selecting “Approve” on the dropdown in the previous step, the following popup will appear:

Step 1: Agree to all terms and conditions
Step 2: Hit the “View Draft Agreement” button.

*Note :  this wi l l  be the opportunity for 
Service Requester to download a PDF 
copy of the draft  agreement for their  
own records pr ior to execut ion

Step 3: Hit the “I agree” button
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Assignment of Service



Assignment of Service
Step 12a – Assignee performs external execution
An email notification will be sent to the Assignee when the agreement is ready for external execution. In 
the Details tab of the Request for Service screen, the Assignee must first select the Firm contract they 
will be holding the assigned service under using the “Assignee Firm K” dropdown.
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Assignee (Benbridge LP)



Assignment of Service
Step 12b – Assignee performs external execution
Navigate to the “Approvals” tab and use the dropdown next to “Assignee Final Execution” to 
approve.
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Assignee (Benbridge LP)



Assignment of Service
Step 13 - Receive executed Assignment Agreement over email
The Assignee-executed request will then be sent for Westcoast execution. A finalized copy of the 
assignment agreement will be sent to the Assignor and Assignee at the emails provided in the Contacts tab 
from Step 8. The AAA request is now complete.



Assignment of Service

Assignment Agreement 
Exhibit A

Assignment Agreement 
Body



Customer Resources

LINK® Contracts
4

• To initiate a new request for Firm or Interruptible Service (RFS), please email the 
Westcoast Energy Contracts Department at SETWServiceRequest@enbridge.com. 

• For assistance regarding available capacity, tolls, and other marketing needs please email
WEICapacity@enbridge.com or your Commercial Manager

• For general assistance with the LINK® System please email Link-Help@enbridge.com or call 
the helpline at (800) 827-LINK (5465) or (713) 989-LINK

mailto:SETWServiceRequest@enbridge.com
mailto:WEICapacity@enbridge.com
mailto:Link-Help@enbridge.com


Questions?
Email SETWServiceRequest@enbridge.com or contact your Commercial Manager any time 
with inquiries 

mailto:SETWServiceRequest@enbridge.com
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